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Non-verbal communication iKY 1

Non-verbal communication

Answer the questions according to the information from the article. E?«-“ﬁsﬁ?mmﬂm“ﬁm#mm

1. You want to say something positive. What facial expression should you use?

2. What facial expression should you avoid using if you do not want to sound negative?

3. What hand gesture should you avoid using if you do not want to be rude?

4. Why should you lean forward in your seat while your groupmate is talking?

5. Why should you not look at your watch during group discussion?

6. Why should you not roll your eyes during group discussion?
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7. How do you lower tension in a group discussion?

8. Why should you respect others’ personal space in an exam group?

9. How might you disrespect someone’s personal space?

10. Why should you not hunch up during a group discussion?

11. Why should you not cross your legs during a group discussion?

12. Why should you not cross your arms or legs even if it makes you feel more comfortable?

13. Why should you keep eye contact when others are talking?




